AMENDED IN SENATE MARCH 26, 2015

SENATE BILL No. 297

Introduced by Senator McGuire

February 23, 2015

An act to amend-Seetiens Section 18901.10-ard-489%4 of, and to add
Section 10508 to, the Welfare and Institutions Code, relating to public
social services.

LEGISLATIVE COUNSEL’S DIGEST

SB 297, as amended, McGuire. Public benefits. €ligibility
determinations.

(1) Existing law provides for financial and food assistance benefits
to needy Californiansincluding, among other programs, the California
Work Opportunity and Responsibility to Kids (CaWORKS) program
and CalFresh, under which each county providesfor financial and food
assi stance benefitsto qualified individual s who meet specified dligibility
criteria

This bill would requwe the State Department of Social Services to
develop and make avail abl e to-esunty-human-servicesagenetes,foruse
at-thetoption; the Statewide Automated Welfare System an electronic
verification-system process that alows-the county human services
agency eligibility workers to, at their option, access data available
electronically fromether-state public and private agencies and programs
for use in connection with the determination of eligibility for specified
means-tested public benefit programs.

(2) Existing federal law provides for the federal Supplemental
Nutrition Assistance Program (SNAP), knownin Californiaas Cal Fresh,
formerly the Food Stamp Program, under which supplemental nutrition
assistance benefits allocated to the state by the federal government are
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distributed to eligible individuals by each county. Under existing law,

Existing law requires each county human services agency, to the
extent permitted by federal law, to exempt ahousehold from complying
with face-to-face interview requirements at initial application and
recertification, and authorizes a person eligible for an exemption from
the face-to-faceinterview requirement to request aface-to-faceinterview
to establishinitial igibility or comply with recertification requirements.

This bill would instead require a county human services agency to
conduct a telephone interview for purposes of determining eligibility
atinitial application and recertification, except as provided, and would
require a county human services agency to facilitate submission of
required documents using electronic and telephone technol ogiester-the

i to the greatest extent possible.
Thebill would also expand the ci rcumstances under which aface-to-face
interview is—reguired: required, and would authorize an electronic
interview to be conducted if the county human services agency and the
applicant or recipient both have the capacity to participate in an
electronic interview. The bill would require the department to issue
guidancefor recording and storing electronic and tel ephonic signatures.
By increasing the duties of county human services agencies
administering CalFresh, this bill would impose a state-mandated local
program.

The bill would require the State Department of Social Services to
coordinate with county human services agencies t
make available a standard technological solution that has the capacity
to store telephonic and electronic signatures, as specified.
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(3) The California Constitution requires the state to reimburse local
agencies and school districts for certain costs mandated by the state.
Statutory provisions establish proceduresfor making that reimbursement.

This bill would provide that, if the Commission on State Mandates
determines that the bill contains costs mandated by the state,
reimbursement for those costs shall be made pursuant to these statutory
provisions.

Vote: majority. Appropriation: no. Fiscal committee: yes.
State-mandated local program: yes.

The people of the Sate of California do enact as follows:

1 SECTION 1. Section 10508 is added to the Welfare and
2 Institutions Code, to read:
3 10508. (&) Inorder to ensuretimely and accurate decisionson
4 applications for means-tested public benefit-pregrams; programs
5 under this division, the department shaII develop and make
6 avalabletocounty
7 the Satewide Automated V\Hfare S/stem %tabl |shed pursuant to
8 Section 10823, an el ectronic verification-system processthat allows
9 county human services agency eligibility workers to, at their
10 option, access data available electronically from—ether—state
11 appropriate public and private agencies and programs for use in
12 connection with the determination of eligibility for means-tested
13 public benefit—pregrams: programs under this division. In
14
15
16
17
18
19
20

developing this electronic verification—system; process, the
department shall consult with county human services agencies,
eligibility workers, representatives of the Satewide Automated
Welfare System, and client advocates. It is the intent of the
Legislature that the electronic verification process be utilized to
the greatest extent possible prior to requesting verification of data
elements from an applicant or recipient.
21 (b) The electronic verification—system process identified in
22 subdivision (@) shall be completed no later than the expiration of
23 thefederal waiver for Office of Management and Budget Circular
24 A-87, which requires states to evenly allocate the development
25 costsfor systemsthat are federally funded.
26 (c) (1) If the electronic verification-system process devel oped
27 pursuant to subdivision (@) includes information obtained from an
28 agency that is subject to the requirements of either the federal Fair
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Credit Reporting Act (15U.S.C. Sec. 1681 et seq.) or the Consumer
Credit Reporting Agencies Act (Title 1.6 (commencing with
Section 1785.1) of Part 4 of Division 3 of the Civil Code), the
department shall report to the Legislature regarding the ways in
which the electronic verification-system process guarantees the
rights established under these laws to protect individuals from
negative actions resulting from incorrect information.

(2) A report submitted pursuant to this subdivision shall be
submitted in compliance with Section 9795 of the Government
Code.

SEC. 2. Section 18901.10 of the Welfare and Institutions Code
isamended to read:

18901.10. (@) To the extent permitted by federal law, and

subjeet—te—the—HmmH except as provided in-paregraph—1);

fequrremeﬂts conduct a telephone |nterV|eW for purposes of
determining eligibility at initial application and-reeertification;
recertification and shall facilitate submission of required
documents using electronic and telephone—technelogies:
technologies to the greatest extent possible.

(1) A face-to-faceinterview shall bereguired conducted if any
of the following occur:

(A) A face-to-face interview is requested by the applicant,
recipient, or authorized representative.

(B) On a case-by-case basis—t a face-to-face interview is
deemed necessary by the county to clarify acondition of digibility.

(C) A face-to-faceinterview isrequiredin order to maketimely
and reasonabl e accommodationsto serve ahousehold with aperson
who has a disability, is advanced in age, or is homeless. For
purposes of this subparagraph,-a the face-to-face interview shall
be conducted in a mutually acceptable location.

(2) An electronlc interview may be conducted in pl ace of a
telephone or face-to-face interview if the county human services
agency and the applicant or recipient both have the capacity to
participate in an electronic interview.
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(3) A—fecetoface—interview—and—telephone face-to-face,
telephone, or electronic interview shall be conducted by a county
human services agency-staft- eligibility worker.

(b) (1) Inorder tofacilitate submission of required information
by applicants and recipients, the department shall issue guidance
for recording and the storing of electronic and telephonic
signatures.

(2) Thedepartment shall coordinate with county human services
agencies to—ereate—a—systern make available a standard
technological solution that has the capacity to store tel ephonic and
electronic signatures. The department shall, m—deo‘elepmg—thrs
system; i dentifying this solution, work with county human services
agencies, client advocates, the Satewide Automated Welfare
S,/stem andwrth the Office of &/stems I ntegratl onto enwreth+s

Welfare System and to provide that the telephonic and electronic
signatures-weudld will be stored within the-statewide-agtomated
welfare—system,—H—appropriate: Satewide Automated Welfare
System, as appropriate.

(3) A county shall not be required to usethissystem the solution
identified pursuant to paragraph (2) if the county is complying
with the guidance established by the department pursuant to
paragraph (1). It is the intent of the Legislature that this section
ensurethat applicantsand recipientsin all counties have the ability
to utilize telephonic and electronic signatures.

(c) The state shall not, nor shall any county,-eraet-a-waiver-of
federaltaw—that—aews allow an dligibility interview to be
conducted by anyone other than a county human services agency
staff- eligibility worker.
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26 SEC. 3. If the Commission on State Mandates determines that
27 this act contains costs mandated by the state, reimbursement to
28 loca agencies and school districts for those costs shall be made
29 pursuant to Part 7 (commencing with Section 17500) of Division
30 4 of Title 2 of the Government Code.
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